‘*National Government

Services.

A CMS Contracted Agent

Medicare

Connecting and Logging Into CEDI with Express Plus

If you have not already done so, contact the CEDI Help Desk via e-mail at

ngs.cedihelpdesk@wellpoint.com to obtain your initial password to login into CEDI. You will
need to provide your Trading Partner/Submitter ID (for example, A08123456) and the name of
your company. The CEDI Help Desk will respond via email with the password you will use to

login to CEDL

Follow the separate instructions to create the CEDI scripts in Express Plus.

Enter your claims into Express Plus.

Select the option to Batch Claims to create the claims file to be sent to CEDI.

Once your claims have been batched, return to the Express Plus Main Menu and select “EDI

Menu”.
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At the “EDI Menu,” select “Send Claims and Receive Reports”
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The “AdminaStar Federal Express Communications” screen will display.

B AdminaStar, Federal Express Communications

File Settings Communications Scripts  Exik

Running Script: C:“Program Files“ExpreszsPlus“SendZ.scr

If the modem has been properly installed and set up, the modem will begin to dial the telephone
number to connect to the CEDI gateway.
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Once connected, you will be prompted to enter your Login ID and Password.
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Trying .. .0pen
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NATIONAL GOVERNMENT SERVICES CEDI GATEWAY

Warning: VYou are accessing a U.S. Government information system.
Unauthorized use is prohibited and subject to criminal and civil
penalties. All users must adhere to the Information Security Policies,
Standards, and Procedures of the United States Department of Health
and Human Services, Centers for Hedicare and Medicaid Services (CHS).
Your usage will be monitored, recorded, and audited. VYour use of this
information system establishes vour understanding of, and consent to,
the foregoing terms and conditions. CMS and its contractors maintain
ownership and responsibility for their computer systems.

Logon:
Password: _

Connected 0:00:36 Auto detect 115200 &-M-1 TLI

Your Login ID is Trading Partner/Submitter ID. For example: A08123456

Your password was obtained from the CEDI Help Desk. If you have not requested your initial
password, contact the CEDI Help Desk via email at ngs.cedihelpdesk@wellpoint.com to obtain
your initial password to login into CEDI. You will need to provide your Trading
Partner/Submitter ID (for example, A08123456) and the name of your company.

The CEDI Help Desk will respond via email with the password you will use to login to CEDI.
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You will be prompted to change your password the first time you login.

CEDI Password Requirements

Password guidelines or standards provide consistency when logging into CEDI to send and
receive electronic transactions. To reduce unauthorized access, all Trading Partners
(submitters/senders) must follow the password guidelines listed below when creating their
password:

The first time you log in, you will be required to create a new password.

CEDI Standards for Creating Passwords:

1. Passwords must be eight (8) characters in length. No more and no less.
2. Passwords must contain a combination of number and alpha characters.

3. Passwords must contain one of these three special characters (@, #, $). No other special
characters will be accepted.

4. Passwords are only good for 90 days, at which time the user must reset it.
5. Passwords cannot be changed by the user more than once per day.

6. After three incorrect login attempts, the ID will be revoked. Please disconnect and re-try prior
to the third attempt.

7. The ID history retains the last 12 passwords the user has used. These cannot be reused.

8. Must not be stored in scripts, files, or applications unless compensating controls are in place

Once you successfully log in, your claim file will be uploaded to CEDI and if there are any front
end reports available, they will be retrieved.
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Once connected, you will be prompted to enter your Login ID and Password.

“& CEDI Prod Dialup - HyperTerminal
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ownership and responsibility for their computer systems.
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Trying .. .0pen
Last login: Mon Feb 25 11:86:16 from

NATIONAL GOVERNMENT SERVICES CEDI GATEWAY

Warning: VYou are accessing a U.S. Government information system.
Unauthorized use is prohibited and subject to criminal and civil
penalties. All users must adhere to the Information Security Policies,
Standards, and Procedures of the United States Department of Health
and Human Services, Centers for Hedicare and Medicaid Services (CHS).
Your usage will be monitored, recorded, and audited. VYour use of this
information system establishes vour understanding of, and consent to,
the foregoing terms and conditions. CMS and its contractors maintain
ownership and responsibility for their computer systems.

Logon:
Password: _

Connected 0:00:36 Auto detect 115200 &-M-1 TLI

Your Login ID is Trading Partner/Submitter ID. For example: A08123456

Your password was obtained from the CEDI Help Desk. If you have not requested your initial
password, contact the CEDI Help Desk via email at ngs.cedihelpdesk@wellpoint.com to obtain
your initial password to login into CEDI. You will need to provide your Trading
Partner/Submitter ID (for example, A08123456) and the name of your company.

The CEDI Help Desk will respond via email with the password you will use to login to CEDI.

Once you successfully log in, your claim file will be uploaded to CEDI and if there are any front
end reports available, they will be retrieved for you to view and/or print.
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To retrieve report files without sending claims, select “Receive Reports Only” from the EDI
Menu.

Follow the logon procedures above to logon and retrieve reports.
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If you have been setup to receive Electronic Remittance Advice (ERA), you will retrieve these
from CEDI by selecting “Receive Remit Files” from the EDI Menu.

Follow the logon procedures above to logon and retrieve reports.

£ Express Plus - [EDI Menu]

EDI MENU
You Have 0 Reports to View

=end Claims and Receive Repons
Eeceive Reparts Only

Wiew / Frint Reports

Receive Bemit Files

bodem Settings
Generate Modem Scripts

Exit to Main benu

National Government Services, Inc. 8
Common Electronic Data Interchange (CEDI)

Login Instructions

4/24/08



